IIPOTOKOJI Nell
IO PE3YJbTATAM CBOPA, OGOBIIIEHUS U AHAJIM3A HH®OPMAIIMM B IEJISIX HE3ABUCUMOM OLIEHKH KAYECTBA YCJIOBU
OCYUIECTBJIEHUS OBPA3OBATEJBHOM JEATEJIBHOCTH

HaumenoBanue opranmanuu: 11. MyHunmnaisHoe 0roKeTHOE 001eo0pa3oBareiibHoe yupexaeHue [lerposzaBockoro ropoackoro okpyra «JIurei Ne 13».Cokpatiennoe
HanMeHoBaHue YupexneHms: MOY «JIumeit Ne 13

Perunon: Pecnyoiuka Kapenus

Anpec: r. [leTpo3aBonck, yin. CopraBanbckas, a1. 7 b

®.1.0. pyxoBoautens: TymnybaeBa Onbra FiBaHoBHa

Konrakraeiit Tenedon: 8(911)411-30-09

Opranuzanus-onepartop: O01ecTBo ¢ orpannueHHoi oTBeTcTBeHHOCTHI0 I "HOBH" (OO0 U1l "HOBU")

JlaTel npoBeeHNs paboT no cOOpY NEPBUYHBIX AaHHBIX:

Ne PesyabTaTsl
0 /;1 Iloxka3zarenu ITapamMerpsbl, HoAJIeKALIHE OLCHKE Pe3ysabTaThl 06001eHNS NEPBUYHBIX JAHHBIX pacuera
nokasareJei
1 Kputepuii «OTKpBITOCTH 1 J0CTYNMHOCTh HHGOPMAINY 00 OpPraHn3anum»
1.1.1. CootBercTBHE HHPOPMALIUH O
CootBeTcTBHE HHOOPMAITHH O JISSTSIBHOCTH (bop Hv 06 O6bem uHpOpMAanHH,
6 'beM HH(OpMaLnH, .
N JeSITeIbHOCTH 00pa30BaTEeIbHOMN A3MeleHHON Ha
00pa3oBaTeNbHON OpraHn3aIlnu, .. A3MeIIeHHE KOTOPOil p 0
N OopraHu3aluy, pasMenEHHoN Ha p 1 p MH(OPMALMOHHBIX
pa3MeneHHON Ha 00IeJOCTYITHBIX CTAHOBJICHO HODMATHBHBIMI pMar
UH()OPMAIMOHHBIX CTCHIAX B Y p CTEHNIaX B TIOMEICHUH
MHPOPMALMOHHBIX pecypcax, HepedHIo . HPABOBBIMU AKTAMMU: A 1
. MOMEIIEHNH 00pa3oBaTeIbHON p : O —
nH(opManuK 1 TpeOOBAHUAM K HEH, i P Hun.
OpraHM3aIyy, e€ COIeP)KaHUIO M MOPSIKY
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH (hopMe), YCTAHOBICHHbIM
aKTaMu: pME), ¥ 14 12
HOPMAaTHBHBIMH ITPABOBBIMU aKTAMH
O6bem uHbOpMaTHN
1.1 (popau L O0bem uHpopmMaryy,
il pa3mereHne KOTopoi Ha .
1.1.2. CoorBercTBHE HHPOPMALMHU O oHIHMATEHOM caifTe pa3sMeIEHHOM Ha
- Ha HH(QOPMAIIMOHHEBIX CTCHIaX B JEATENBHOCTH 06Pa30BaTENBHOI OpraHH3AIMH COLMATBHOI ounmansHOM caiite
MOMEICHUH OpTaHHU3aIIH; SHHOM OpTaHM3aIlH COLMAIBHOMN
11 p uH, OpraHu3aluy, pa3MeIIEHHON Ha cepst B cetu «HTepHET» p b
opuUMaNBEHOM caiite 00pa3oBaTeNnbHON YCTAHOB/EHO HOPMATHBHBIMH C"q)ePH B cetn 90,08 6asL10B
OpraHu3aluy, €€ COAEPKaAHUIO U MOPSIIKY IPABOBBIMH aKTAMH: Hnreprer":
(dopme), ycTaHOBICHHBIM
N HOPMAaTHBHBIMH IIPAaBOBBIMHU AKTAMH
- Ha opUIMAJIBHBIX caliTaXx OpraHu3alyy B
MHPOPMAINOHHO-TEIEKOMMYHHKAIIHOHHOM 45 42,5
cetu «uTEpHETY.




Hannure u QyHKIIMOHMPOBAHUE HA
oumanpHOM caiiTe opraHu3aluu
JUCTAHIIMOHHBIX CIIOCOOOB 00paTHOMW CBSI3U H
B3aUMO/ICHCTBUSI C MOMYYATEISIMH YCIIYT:

1.2.1. Hanmume u QpyHKIMOHMPOBaHKE HA
ourmansHOM calite 00pa3oBaTeNbHON
OpraHu3aIy HHPOPMALIUHU O
JHMCTAaHIMOHHBIX CIIOCO0aX
B3aMMOJICHCTBYA C HOJIy4aTeISIMH
00pa30BaTEIBHBIX YCIYT:

@OyHKINOHUPYIOIINE TUCTAaHIIUOHHBIE CIIOCOOBI
B3aMMOZCHCTBHS C TIOIYYaTeISIMH YCIyT, HHQOpPMAIHs 0
KOTOPBIX pa3MelieHa Ha O(HIHaIEHOM CaliTe OpraHu3aluH
COLMAITBHOU CephI:

- Tenedona;

- TeneoHa;

- 3JIEKTPOHHOM [1OYTHI;

- 3JIEKTPOHHOMN MOYTHI;

- DIIEKTPOHHBIX CEPBUCOB (opma I

1.2. | - anexTpoHHbBIX cepBHCcOB (popma [uis mogauu 100 6ann0B
[TOJTA9H JICKTPOHHOTO 0OpaIeHHs,
3JIEKTPOHHOTO OOpaIIeHus, TOTydeHHEe
MOJIy4€HHUE KOHCYJIbTAIUH 110
KOHCYJIbTAIlH 110 OKa3bIBAEMbIM YCIIyram, "
" " OKa3bIBaEMBIM yciiyraM, paszzaen "Hacro
pa3zen "Yacto 3amaBaeMbIe BOIPOCH"); " 4 u3 4 ouleHUBaeMbIX MHAUKATOPOB
3aaBacMbIe BOIIPOCH");
- TEXHUYECKOH BO3MOXKHOCTH BBIPAXKECHHUS - TEXHU4ECKOI BO3MOYKHOCTH BBIPAKECHUS
MOJy4aTeIsIMU 00pa3oBaTeIbHBIX YCIYT MOJTy4YaTesiIMU 00pa30BaTeNbHbIX YCIIyT
MHEHHS O Ka4eCTBE OKa3aHUs YCIyT (HaJMdue | MHEHHUS O KaueCTBE OKa3aHHs YCIyT
AHKETBI JUIs OIIpoca rpakJaH Win (HamIgMe aHKEeTHI I OIpoca TpaKIaH
TUIEPCCHUIKH Ha Hee). WM THIIEPCCHUIKN Ha Hee).
Yucno nonyyareneit
YCILyT, yOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOM
U IOCTYTTHOCTBIO
nHpOpPMALUH O
Jlons momyyaresnen yciayr, yI0BIETBOPEHHBIX JIESITEIbHOCTH
OTKPBITOCTBIO, IOJTHOTOH U JOCTYIHOCTBIO O01ee KOIN4ECTBO o0pa3zoBaTeTbHON
HHPOPMALIUH O IESATEITHHOCTH OIPOLIEHHBIX: OpTaHU3aINH,
00pa3oBaTeNpHON OpraHU3allnHy, pa3MelEHHON Ha
13 pa3MelieHHOH Ha MH()OPMALIMOHHBIX CTEHaX nH(pOpPMaMOHHBIX
B l'\I‘OMeIIIeHI/II/I OpraHM3aluy, Ha OQUIHATHEHOM CTCH/AX, Ha . 87,24 6annos
caiiTe OpraHu3any B HTHPOPMaIMOHHO- odumansHOM caite
TeJIeKOMMYHHUKAIMOHHOI ceTH "UHTepHeT" (B o0pa3oBaTeTbHON
% OT 00111eT0 YKCca OMPOIICHHBIX OpraHu3aIiu:
MOJTyJaTeNe ycIyr) . 1.3.1. YI0BNEeTBOPEHHOCTH KAUYECTBOM,
MTOJTHOTOW M JOCTYITHOCTHIO HH(OpMAIin
0 JIeSITebHOCTH 00pa30BaTEIbHON
P 356 331

OpraHu3aluy, pa3MenIEHHON Ha CTeHIax
B ITOMEIIEHNH 00pa30BaTEeILHOM
OpraHu3alyu




1.3.2. Y10BIETBOPEHHOCTh KAYECTBOM,
MIOJTHOTOH ¥ AOCTYITHOCTBIO HH(pOpManuu
0 AEATETBHOCTH 00pa30BaTEIbHOM
OpraHu3aluy, pa3MeIEHHON Ha
ourmansHoM caiite B cetn "HHTepHet"

373 304

Hroro no xpurepuio 1 91,92 6ay10B
2 Kpurepnii «KoM(popTHOCTH YCJI0BUIi IPeAOCTABJEHUS YCJIYT, B TOM YUCJIe BpeMsl O5KMIAHUSA NPeI0CTABICHUS yCJIYI»
2.1.1. Hannaue KoMGpOpPTHBIX YCIOBHI o
KommuecTBO KOM(MOPTHBIX yCIOBHH MPEIOCTABICHUS
JUISL TIPEZIOCTABIICHHUS 00pa30BaTEIbHBIX .
yeyr ycIyr:
- HaJTYue KOM(MOPTHOU 30HBI OT/BIXA
(oxxumanus) o00pya0BaHHOM
COOTBETCTBYIOIICH McOCIIBIO;
ObecrieueHne B OpraHu3anny KOM(QOPTHBIX
YCIOBHIT JUISl IPEIOCTABIICHHS YCIYT - HaW4Ke ¥ MOHATHOCTh HABUTallUU
(nepevens nmapamerpoB KOM(OPTHBIX yciaoBuii | BHYTPU OPraHM3aluy,
51 YCTaHaBJIMBAETCS B BEOMCTBEHHOM - HAJINYUE U JJOCTYITHOCTh MUTHEBOU 100 d6as10B
™" | HopMaTUBHOM aKTe yIOJIHOMOYEHHOI'O BOJIBI;
(henepabHOTO OpraHa UCTIOJHUTEIBHOM - HAJIMYHE U JOCTYIHOCTb CAHUTAPHO- 5 u3 5 ouenMBaeMbIX HHAUKATOPOB
BJIacTH 00 YTBEP)KICHHH TOKasaTeNen FUMHEHHYECKIX TTOMEIIEHHI;
HE3aBHCHMOU OLIEHKH KauecTBa).
- CAHUTapHOE COCTOSIHUE TTOMEIICHU I
OpraHu3aINH;
2.2.1. Hanname BO3MOXHOCTH Pa3BUTHSA
TBOPYECKHUX CIIOCOOHOCTEH 1 MHTEPECOB IToxa3arens He OIEHUBACTCS I 00pa30BaTEIHHBIX
2.2. | Bpems oxxumaHus IPeIOCTABICHUS YCIIYTH. .
00yJaromuxcs, uX y4acTHe B KOHKYpCcax OpraHu3aIi
1 OJMMITHA/IaX
Yucno nonyyarenei
. YCITyT, YAOBIETBOPEHHBIX
Jons nomryyaresneit yciayr yaoBIeTBOPEHHBIX O61iee KOTHIECTRO KOM(OPTHOCTBIO
KOM(OPTHOCTBIO IPEAOCTABICHUS yCIyT (B % 2.3.1. Y10B1EeTBOPEHHOCTD .

23 top p yeayr ( 7 p OIPOIIECHHBIX: [PEIOCTABICHHS YCITyT 77,12 6aion
OT 00IIEro Yucia ONPOIIEHHBIX NoTydaTeIen KOM(OPTHOCTBIO ITPEAOCTABIECHHS YCIIyT oprannsauuei
yeuyr). COLMANILHOU Cephl:

437 337

Hroro no kpurepuio 2

88,56 0as10B




Kputepuii «locTyNIHOCTB yCJIyT 1J1s1 HHBAJTHI0B)»

O6opynoBaHHe TEPPUTOPHH, TIPHIICTAIOICH K
OpraHU3aLHU H €€ IOMELICHHH ¢ YIeTOM
JOCTYITHOCTH JUISI MHBAJIHIOB:

3.1.1. Hanuune B moMeIeHusIx
00pa3oBaTeIbHON OpPraHN3aIuy U Ha
NpWIerarole K Hell TEppUTOPUH:

KonmnuecTBo ycinoBuid JOCTYIHOCTH OpraHU3aluu AJs
WHBAJIHIOB!

- O60pyIIOBaHHbIX BXOJHBIX I'PYIIT
HaHHycaMI/I/HOL[’beMHLIMI/I l'IJ'IaT(l)OpMaMI/I;

- 000pY/IOBaHHBIX BXOJHBIX IPYIII
MIaHycaMu/TI0IbeMHBIMHU TU1aT(GopMamu;

- BBIJICJICHHBIX CTOSHOK JJIA
aBTOTPAHCHOPTHBIX CPCACTB MHBAJINIOB,

- BBIZICJICHHBIX CTOSHOK JJIA
ABTOTPAHCIIOPTHBIX CPECACTB NHBAJINIO0B,

3.1
- aIaNTHPOBAHHBIX JTU(TOB, TOPYIHEH, - QIaNTHPOBAHHBIX JIU(PTOB, HOPYIHEH, 0 U3 5 OLlEHMBAEMBIX HHAMKATOPOB
pacIIMpEeHHBIX ABEPHBIX IPOEMOB; PaCIIUPEHHBIX ABEPHBIX IPOEMOB;
0 6an10B

- CMEHHBIX KpecelI-KONIACOK; - CMEHHBIX KPeCelI-KOJISICOK;

- CIIeLUaIbHO 000PYAOBaHHBIX
- CIIeIMaJIbHO 000PYIOBAHHBIX CAHUTApHO- .

. CaHUTapHO-TUTHEHUYECKUX NTOMEICHUH B

TMTHEHUYECKUX TTOMELICHUI B OpraHu3alyy.

OpraHu3aIuu

3.2.1. Hanmnuwme B 0O6pa3oBaTenbHOM
OobecrieueHne B OpraHu3aluy yCIOBHNA OpraHU3allH yCIOBUH TOCTYIHOCTH, .

KonnuecTBo ycnoBuii JOCTYITHOCTH, O3BOJISFOLINX
JIOCTYITHOCTH, NO3BOJISIOIUX HHBAIUAAM MO3BOJISIOIINX MHBAINAAM NOIYy4aTh
HMHBAJIUAaM T0JIy4aTh YCIyTH HapaBHE C IPYTHMHU:

MOJIy4aTh YCIYTH HapaBHE C APYTHMHU: o0pa3oBaTenbHBIE YCIIyT'H HapaBHE C

JPYTUMH
- IyOnMpoBaHKe [Tl HHBAJIMIOB M0 CIIYXY 1 - IyOnMpoBaHue U1l HHBAJIUIOB 1O
3PEHUI0 3BYKOBOH U 3pUTEIbHOU CIIyXY Y 3pEHMIO 3BYKOBOW U 3pUTEIILHOM
nHpOpMaLNy, uHpOopMaLH;
- TyOnupoBaHUE HAANMCEH, 3HAKOB U MHOM - nyOimpoBaHue HaAITUCEH, 3HAKOB U
TEKCTOBOI 1 rpadudaeckoit mHGopMaImm HWHOH TEKCTOBOH U IrpauIecKont

3.2. | 3HaKaMu, BHITIOJIHEHHBIMH PelibepHO- nHpOPMaNHU 3HAKAMH, BEITTOTHEHHBIMA

TouedHBIM mpudToM bpaitns; penbedHO-TOYeYHBIM mpudpTOoM bpaiis;
- BO3MOJKHOCTb IIPEIOCTABIICHUSI HHBAIUAM - BO3MOJKHOCTb IIPEIOCTABJICHUS 1 13 6 oeHHBaEMbIX HHANKATOPOB 20 6an10B

o cnyxy (CIyXy ¥ 3p€HHUI0) yCIyT
Cyp/OTIepEeBOUNKA
(TndocypronepeBoUNKa);

HWHBAIUIaM T0 CIyXYy (CIyXY U 3PSHHIO)
YCIYT CYpJONepEeBOIIHKA
(TudnocypronepeBoaINKa);

- HAJIMYKE ANbTCPHATUBHON BEpCHH
odumanpHOro caiita OpraHu3alny B CETH
"VHaTepHeT" M1 MHBAIHMIOB 110 3PEHUIO;

- HAJIMYKE ATbTCPHATHBHOM BepCcHU
o(HIIHaATBEHOTO caiiTa OpraHU3alyH B
cet "MHTepHET" TSI MHBAIUIOB TIO
3PEHMIO;




- IOMOILb, OKa3bIBaeMasi paGOTHUKAMH
OpraHU3alH, IPOIISAIIIMHU HE0OX0JMMOe
oOydyeHne (HHCTPYKTHPOBAHNE);

- IOMOMIb, OKa3bIBacMasi pabOTHUKaMH
OpraHU3aI{H, NPOIISIIIIMHI
HeoOxonuMoe o0ydeHre
(MHCTPYKTHPOBAHHE);

- HAJINYHE BO3MOKHOCTHU MPEOCTABICHHSI
YCIAYTH B TUCTAHIIAOHHOM PEXHUME WU Ha
JIOMYy.

- HAJIMYUC BO3MOKHOCTH
npeaoCTaBJICHUA YCIIYTU B
JAUCTAHIUOHHOM PEKUME WIN HAa JOMY

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIyT - HHBAJIM/IOB,

HoJTydJaTesnell yeuyr - yIIOBIETBOPEHHBIX
WHBAJIHIOB! JIOCTYTIHOCTBIO YCIIyT IJIs
Jlomns momyuaresnel yciayr, yaI0OBICTBOPEHHBIX VHBAINIOB:
JIOCTYITHOCTBIO YCIIYT AJIsl UHBAIUIOB (B % OT
3.3. Y YLy ( . 100 6annoB
00I11er0 YKcIa ONMPOIIEHHBIX MoJydaTenen
YCIIYT — UHBAJIUJIOB).
3.3.1. YnoBneTBOpEHHOCTH 5 5
JOCTYITHOCTBIO YCIIYT JUIS MHBAIHUAOB
Hroro no xpurepmuio 3 38 6an10B
4 Kpurepnuii «/{o0poxenarebHOCTD, BeXKIUBOCTh PA0OTHHKOB OPraHu3auuu cepbl 00pazoBaHus»
Yucno nonyyareneit
YCIIyT, YAOBIETBOPEHHBIX
. JI0OpOXKENATENTHHOCTBIO,
Jlons nmomry4aresnei yciuyr, yA0BIETBOPEHHBIX J0OPOKEIATEIHbHOCTHIO, BEKINBOCTHIO OO01miee KOJIMYECTBO B IHBOCTO
pabOTHHKOB 00pa30BaTEILHON OpraHU3aLUH OTIPOILCHHBIX:
PpabOTHHUKOB
o0pa3zoBaTenbHON
OpTaHH3aIHH:
N 4.1.1. Ya0B1eTBOPEHHOCTD
Jomns nosryyaresneit yciayr, yA0BIETBOPEHHBIX
J00pOXKeNaTeIbHOCTBIO, BEXKINBOCTHIO
JI00pOXKENaTeNbHOCTHIO0, BEXKIIHBOCTHIO .
paboTHUKOB 00pa3oBaTENbLHOM
pabOTHHUKOB OpraHU3alluK, 00ECIeYHBAIOIINX
. OpraHmu3aIiy, 00eCIeYnBaIONIINX
4.1. | mepBUYHBIH KOHTAKT U HH()OPMUPOBAHHE . 437 390 89,24 6asioB
MePBUYHBII KOHTAKT U HHPOPMHUPOBAHHE
TIOJTy9aTeNsl YCIYTH MPH HETIOCPEICTBEHHOM
o MTONTy9aTeNs yCIyTH MpH
obparnieHnu B opranuzanuio (B % OT o01ero
. HETIOCPEICTBEHHOM OOpAICHHUH B
YCITa ONPOLICHHBIX TOJTy4YaTeNei ycuyr).
00pa30BaTEIbHYIO OPTaHU3AIHIIO
492 Jons nomyuarened yciayr, yloBIeTBOpeHHbIX | 4.2.1. Y noBneTBOpEHHOCTH 437 399

ILO6p0)K€J'IaTeJ'II)HOCTI)IO, BCXKJIMBOCTBIO

,HOGpO)KeJ'IaTCHLHOCTLIO, BCXKJIMBOCTBIO




PabOTHUKOB OpraHU3alUH, 00CCIICUYNBAFOIINX
HEMOCPE/ICTBEHHOE OKa3aHHe YCIYrd Ipu
oOpamieHnn B opraau3anuio (B % ot od1miero
YKCITa ONPOLICHHBIX OJTy4YaTelieil yciyr).

pabOTHHKOB 00pa3oBaTEILHOM
OpraHu3alyy, 00eCIIeYNBaIOIINX
HETIOCPENICTBEHHOE OKa3aHUe
00pa3oBaTEeNBHON YCIIyTH IPH
oOparieHnu B 00pa30BaTeNbHYIO
OPraHU3aIHI0

91,3 6a,;10B

Hoist nomyuaTeneld ycayr, y10BIE€TBOPEHHBIX
J0OPOXKENATENHPHOCTHIO, BEXKITHBOCTHIO
pabOTHHUKOB OpraHU3aLUK IPU

4.3.1. Y10B1eTBOPEHHOCTD
I00pOIKETATETbHOCTHIO, BEKIHBOCTHIO
paboTHHKOB 00pa30BaTEIHHOM
OpraHM3aIMy TP UCTIOIb30BaHUU

4.3. " 437 401 91,76 6a/10B
WCIIOJIb30BAaHUU TUCTAHIIMOHHBIX GopM JMCTaHIIMOHHBIX (DOPM B3aUMOACHCTBUS
B3auMo/ieiicTBUs (B % OT 00IIero uucia (o TenedoHy, Mo MEKTPOHHOH MoUTE, C
OIIPOILCHHBIX MOJyYaTenei ycuyr). TIOMOIIBIO DJIEKTPOHHBIX CEPBUCOB,
T10JIa4YH DJICKTPOHHOT'O 00paIleHNs)
Hroro no xpurepuio 4 90,57 6aas10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBUSAMHU OKA3aHMS YCIYT»
Uucno nomy4dareneit
Jons momyyarenei yciayT yIOBICTBOPCHHBIX YCIOBUSIMHE OCYIIIECTBICHHS Oo1m1ee KOINIeCTBO YCITYT YIOBICTBOPEHHBIX
00pa3oBaTeNBbHON NEATEITFHOCTH OpTaHU3aIIH OTIPOIICHHBIX: YCIIOBHSMH OKa3aHUS
YCIIyT:
OJIs1 TTOJTy4aTeliell YCIIyT, KOTOPbIe TOTOBBI
A M YEIVT, p 5.1.1. TOTOBHOCTP Y4aCTHHKOB
PEKOMEHI0BAaTh OPraHU3alNI0 POJCTBEHHUKAM N
Y 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BATh 00pa3s0BATEILHEIX OTHOMICHHH
5.1. P ’ PEKOMEHI0BaTh 00Pa30BaTEIILHYIO 437 352 80,55 6asioB
eciu Ob1 ObIJIa BO3MOXKHOCTB BEIOOpA
N OpTaHU3AIMIO0 POIACTBEHHUKAM U
opraxusamyn) (B % ot o01ero yncna
o 3HaKOMBIM
OTIPOIICHHBIX MONTyYaTeIeH yCIyT).
5.2.1. Y10BneTBOPEHHOCTH y100CTBOM
. rpaduk TBI BaTeNbHOMN
Jomns nosryyaresneit yciayr, yA0BIETBOPEHHBIX paduxa paGoTeI 0GpasoBaTeiLHO
OpraHu3aIHu
OPTraHU3AIMOHHBIMH YCIOBHSIMHU
5.2. 437 398 91,08 6ass10B
npezocrabiieHus yeayr (B % ot obuiero uyncia | - HAIMYUCM M IIOHATHOCTBIO HABUI'ALIMH ’
OIPOLICHHBIX NOJTyyaTeNIen yciyr). BHYTPH OpraHusanum,
- rpaduKoM pabOTHI OPraHU3AIIH
OJIs1 TTOJTy4aTeNiel YCIIyT, yI0BJIETBOPEHHBIX .
gueHOM }(/:HOBHHMPIYOKZS;,I-}III/IS{ . E 5.3.1. Y10BIE€TBOPEHHOCTH YCIOBUSIMH
5.3. M yery OKa3aHHs 00pa30BaTEIbHBIX YCIYT B 437 399 91,3 6aas10B

opranu3zaiy (B % ot o01iero uncna
OTIPOILICHHBIX MOJTy4YaTeneil ycuyr).

00pa3oBaTeIbHOM OpraHu3aluu

HUToro no xpurepuio 5

88,03 oass10B




HUTOTI'O no BceM KpUTEpHAM 79,42 6an10B

HEJOCTATKHU B AEATEJBbHOCTHU

B pe3yJsibTaTe NpoBeieHUsI HE3ABUCUMOIi OIIEHKH KA4eCTBA 0KA3aHUS YCJIYT, BHISIBJEHBI CJIeAYIOLIHE HETOCTATKH M0 KPUTEPHI0 «OTKPBITOCTH H IOCTYNHOCTH HH(pOpManuu
00 opraHuzanum»:

HecootBercTBre HHPOPMALIUH O NEATSIBHOCTH OPraHU3aI[MKH 00pa30BaHUsl, PAa3MEIICHHON HAa HH()OPMAIIMOHHBIX CTEHIaX B MOMEIICHUU OpraHu3al Ui 00pa30BaHusl, e¢ COICPIKAHHIO
U opsaKy (hopme), yCTaHOBJIICHHBIM HOPMATHBHBIMY MPABOBBIMU akTaMu. OTCYTCTBYET CACIyromas HH)OPMAIIHS:
- JIOKaJIbHbIC HOPMATHUBHBIC aKTHI TI0 OCHOBHBIM BOIPOCAM OPTaHHU3aluU U OCYIIECTBICHHS 00pa30BaTeIbHON ICATSIFHOCTH, B TOM YHCIIC PEriiaMe HTHPYIOIIHE MpaBuiia mpuemMa
00yUaIOIIHUXCS, PEXKUM 3aHATHI 00yJarOIIUXCs, POPMBI, IEPUOTUIHOCTD M MOPAAOK TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH U ITPOMEKYTOUHOM aTTECTAIIMU 00YJIArOIIUXCS, TOPSATIOK U
OCHOBaHHSI TIEPEBO/IA, OTUHCIICHHS 1 BOCCTAHOBJICHUSI 00YJaIOIINXCS, MOPSIIOK 0hOpMIICHHST BOSHUKHOBEHUSI, PUOCTAHOBJICHHSI U MPEKPALICHUS] OTHOIICHUN MEXITY
00pa3oBaTenbHOM OpraHu3apeil 1 00y4aroIUMHUCS U (AIH) POAUTEISIMU (3aKOHHBIMH MPEICTABUTEIIIMH) HECOBEPIICHHOIETHUX 00YYarOIUXCSL.

- 00 y4eOHBIX MJIaHAX PEATH3yEeMbIX 00Pa30BATEIBHBIX MPOrPAMM C MPUIOKEHUEM UX KOTIHIA

HecooTBercTBre nHpOPMANH O JEITEIFHOCTH OPraHU3alny 00pa30BaHus, Pa3MEIICHHON Ha O(UINAILHOM CaliTe OpraHM3aliuy 00pa30BaHMs, €€ CONEPKAHHIO U MOPsIKy (popme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMH IPABOBBIMH akTaMu. OTCYTCTBYET clieytomast HHOPMAIIHsL:

- IUTaH (PUHAHCOBO-XO35HCTBEHHOMN JEATCILHOCTH (HA TEKYIIUI T'OT)
- 0 HAIMYWH CPEACTB 00yUCHHUS U BOCITUTAHUS

- 00 obecrieyeHNH JOCTyNa B 37aHUsT 00pa30BaTENIbHON OpraHn3aliyd HHBAIHMJIOB U JIUI] C OTPaHUYEHHBIMH BO3MOXXHOCTSIMHU 3/I0POBBS

ITo pe3yabTaTaM OLEHKH KpUTepHs «J{0CTYMHOCTH yCayr Ui HHBAJHA0BY» UMEIOTCS ClIedylolie HeJOCTATKHU:
IMomemennst 00pazoBaTeIbHON OPraHU3aMK 1 IPHUJIETAIONIEH K Hell TeppUTOPUH He 000PYIOBAHBI C YYETOM JIOCTYITHOCTH JUIS HHBAINUAOB, B YaCTHOCTH OTCYTCTBYET:
- 000py/IoBaHUE BXOJIHBIX TPYIII HaHAycaMu (TIOABEMHBIMHE TUIaTGopMaMu)
- BBIJICJICHHBIE CTOSTHKH JJIs1 aBTOTPAHCHIOPTHBIX CPEJICTB HHBAIHAOB
- aJaNTUPOBAHHBIE JTU(THI, HOPYYHHU, PACIINPEHHBIE IBEPHBIEC TPOEMBI
- CMEHHBIE KpecIa-KOISICKH

- CrIeuuaJIbHO 060pyHOBaHHHe CaHUTAPHO-TUTUCHUYCCKUEC ITOMCIICHUA B OPraHnu3alun

B opraHuzaiiu OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH, ITO3BOJISIOMINX HHBANKIAM MOTy9aTh 00pa3oBaTeIbHbBIC YCIYyTH HapaBHE C APYTHUMH, B YaCTHOCTH:

- 1yOnIMpoBaHue Il HHBAJIMJIOB 110 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLK

- nyOimpoBaHHe HaIUCEH, 3HAKOB M HHOM TEKCTOBOH U rpaduyeckoii mHGOpMAaIK 3HaKaMH, BEIITOJIHEHHBIMH pelbepHO-TodeyHbIM mpudToM bpaiinst

- BO3MOXKHOCTb IIPE/IOCTABIICHUS] HHBAJIMIAM M0 CIIYXY (CIyXY M 3pEHHIO) YCIYT CyplonepeBoJurKa (TrgIocypaonepeBoanKa)

- IOMOIIb, OKa3bIBacMasi pa0OTHUKAMH OpPTaHU3AINH, IPOIIEAMINME HeoOXoanmMoe o0ydeHne (HHCTPYKTHPOBAHKE), TIO COPOBOXK/ICHUIO HHBAJINIOB B TIOMEIIEHUN OPTaHU3alnu

- BOBMOXXHOCTb NIPEAOCTAaBJICHUSL O6pa3OBaT€J'H)HI)IX yCayr B AMCTAHHUOHHOM PCIKHUME U HA JOMY



BbIBOJAbI U NPEAJTOXKEHUSA

ITo pesyabTaTtam oneHkH KpuTepusi «OTKPBHITOCTH M JOCTYNMHOCTH HH(OPMAIIMHT 06 OPraHu3anum»:
[TpuBecty B cooTBETCTBHE MHYOPMALIUIO O JESTEIHLHOCTH 00pa30BaTeNIbHOI OpraHu3ay Ha MH(OOPMALMOHHBIX CTEH/IaX B IOMENICHUIX OpraHu3aliuy, pa3MelleHue ee B OpoIopax,
OykieTax, B YaCTHOCTH:
- JIOKaJIbHbIe HOPMATHBHBIE aKTHI 10 OCHOBHBIM BOIIPOCAM OPTaHHM3AIMHU U OCYLIECTBICHUS 00pa30BaTeIbHOM NEATENFHOCTH, B TOM YHCIIE PErilaMeHTUPYIOIIHe IpaBuiia IpreMa
00Y4aroIIMXCs, PEKUM 3aHATHI 00yJaromuXCs, GOPMBI, IEPUOANIHOCTD U MOPSIOK TEKYILETO KOHTPOJIS YCIIEBAEMOCTH U MIPOMEKYTOUHOM aTTeCTallni 00YYarOIINXCS, TIOPSIOK 1
OCHOBaHHS IIEPEBO/IA, OTIUCICHHUS U BOCCTAHOBIICHHS 00YJaIOIINXCsl, HOPATOK 0)OPMIICHNS BOSHUKHOBEHHS, IPUOCTAHOBIICHHS M IIPSKPAILCHNS OTHOILCHUH MEXIY
00pa3oBaTeNFHON OpraHu3ayeil 1 00yJaroIUMHUCS U (M) POAUTENAMH (3aKOHHBIMHE MIPECTaBUTEIIMI) HECOBEPIICHHOICTHHX 00YJaIOMIUXCS.

- 00 y‘-IeGHLIX IJiaHax peajIn3yCeMbIX O6pa3OBaTeJ'II>HI>IX mporpaMm € MpuiioKEHUEM nux KOIMit

[IpuBecTH B cOOTBETCTBHE HH(GOPMAIIHIO O NESITEIHPHOCTHA OPTaHU3AIHY, pa3MEIIeHHOH Ha O(pHUIINATFHOM CaliTe OpraHu3annu B ceTH «HTepHeT, IpaBuiIaM pa3MeIIeHHs Ha
odumaibHOM caiiTe 00pa3oBaTelbHON opraHu3anuu B ceTr "VHTepHeT" n 0OHOBJIeHUs nH(opManuu 06 0Opa3oBaTebHON OpraHU3aluy, YTBEPKACHHBIM OCTaHOBICHHUEM
IIpaBurenscTBa P® ot 10 urosst 2013 r. Ne 582, u TpeOoBaHUAM K CTPYKTYpE OGHUIMATBHOTO caiiTa 00pa30BaTeIbHON OpraHu3anuy B HH)OPM allMOHHO-TEICKOMMYHHUKAIIMOHHOH
cetn ,,IHTepHET™ M hopMaTy mpencTaBicHus Ha HEM HH(DOPMAIUK, YTBEPKIACHHBIM prKa3oM PocobpHanzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:

- IUTaH (PUHAHCOBO-XO3SHCTBEHHOHN AEATSIFHOCTH (Ha TEKYIIUI TO1)
- 0 HAJTMYHH CPeICTB 00YYEHHUS U BOCTIMTAHUS

- 00 obOecrieueHNM AOCTYyIIa B 3JaHU O6paSOBaT€J'ILHOI>i OpraHn3an MHBAJIUAOB U JIUI[ C OTPAHNYCHHBIMHU BO3MOKHOCTSAMHU 310POBbA

ITo pesyabTaTram oneHKH KPpUTepHus «J0cTymHOCTH yCJIyr AJIsi HHBAJIMAOB»:
O6opynoBaTh MOMEIIEHUS 00pa30BaTeIbHON OpraHN3aIlH U TIPHIIETAIONIEH K HEll TEpPUTOPUH C YIeTOM JOCTYIHOCTH ISl HHBAJIH/IOB, B YaCTHOCTH:
- BXO/IHBIE TPYIIIBI NaHTycaMH (TTOJbEMHBIMH IIIaTGOPMaMH)
- BBIJICJICHHBIMHU CTOSTHKaMH JIJIs1 aBTOTPAHCIIOPTHBIX CPEACTB HHBAJIUIOB
- QIaNTHPOBAHHBIMY JIM(PTAMH, HOPYYHIMH, PACIIUPEHHBIMH JIBEPHBIMH IIPOEMaMHU
- CHeIMaIbHBIMH KpecIaMHU-KOJIICKaMU

- CliIeuyaJIbHO O60pyIlOBaHHI)IMI/I CaHUTAPHO-TUTUCHUYCCKUMU IIOMCUICHUSIMHA B OpraHu3aliunu

OO6ecneunTh B OPraHU3aIy YCIOBHUS TOCTYITHOCTH, MO3BOJISIOIINE HHBAIHMIAM I10JIy4aTh YCIYT'H HApaBHE C IPYTUMH, B YACTHOCTH:
- IyOJmpoBaTh IS MHBAJIHUIIOB 10 CIYXY M 3pEHHIO 3BYKOBYIO U 3PUTENBHYIO HH(POPMAILIHIO
- 1yOIMpoBaTh HaAIMCH 3HAKaMH, BEIITOJTHEHHBIMU penbeHO-TouedHbIM pnudToM bpaiins

- IPEIOCTABUTH HHBAIMJIAM TI0 CIIYXY (CIYXY U 3pEHHIO) YCIYTH CypaonepeBounKa (TudIIocypaonepeBoaunKa)
- 06eCHe‘II/ITB TIOMOIIBIO COITPOBOXIACHNUE NHBAJIMIOB B IIOMEIICHUAX opraHmauHﬁ, OKa3bIBaEMOM pa6OTHI/IKaMI/I O6paBOBaTeJ'[BHOI\/’I OpraHu3anuv, NpomeaAIIMMHu HGO6XO}II/IMOC
obOyueHne (HHCTPYKTHPOBAHNE)

- BOBMOXXHOCTb NPEAOCTABJIICHUS 06pa30BaTeJ’[LHLIX YCIyTr B JUCTAHIIMOHHOM PEKUME HUJIKM HA 1OMY



